
Privacy Notice 
Last updated: 5th August 2026 

Introduction 

Pink Spaghetti Franchising Ltd is committed to protecting your privacy and handling your personal data 
responsibly, transparently and in accordance with UK data protection law. 

This Privacy Notice explains what personal data we collect, how we collect it, why we use it, who we share it 
with, how long we keep it and the rights you have in relation to your personal data. 

This Privacy Notice applies to our website, franchise recruitment activities, service enquiries, marketing 
communications, events, networking activities, and business relationships with suppliers and partners. 

For information about how we use cookies, please see our Cookie Policy: 
https://www.pink-spaghetti.co.uk/cookies/ 

Who Are We? 

Pink Spaghetti Franchising Ltd 

Address: 37 Hodge Lane, Hartford, Northwich, Cheshire, CW8 3AG 

Email: help@pink-spaghetti.co.uk 

Telephone: 0333 355 0986 

We are registered with the Information Commissioner's Office (ICO) as a Data Controller. 

ICO Registration Number: ZA538707 

ICO Registration Link: https://ico.org.uk/ESDWebPages/Entry/ZA538707 

Data Protection Laws 

When we refer to Data Protection Law, we mean: 

●​ UK General Data Protection Regulation (UK GDPR) 
●​ Data Protection Act 2018 
●​ Data (Use and Access) Act 2025 
●​ Any future amendments, updates or replacement legislation. 

Your Rights 

Under data protection law, you have a number of rights relating to the processing of your personal data. If 
you would like to use any of these rights, or if you have questions about them, please contact us using the 
details above. 

We cannot charge you for exercising your rights, although we may make a reasonable charge in the case of 
frequent, repeated or unfounded access requests. You should expect that we will act on your request within 
one month of receipt. If we anticipate that it will take longer, we will let you know and explain why. 

Be Informed 

You have the right to understand how and why your personal data is being used. This Privacy Notice is 
intended to provide that information. 
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Access 

You have the right to request a copy of the personal data we hold about you. It will help us manage your 
request if you give us as much detail as possible about what you are looking for. 

Rectification 

If you think the personal data we hold about you is inaccurate or incomplete, you have the right to ask us to 
correct it. 

Erasure 

You have the right to ask us to delete the personal data we hold about you where appropriate. There may be 
circumstances where we need to retain some information, for example to meet legal or contractual 
obligations. 

Restriction 

You have the right to ask us to restrict processing in certain circumstances, for example while we check the 
accuracy of data or assess an objection. 

Object 

Where we process your personal data based on our legitimate interests, you have the right to object. If your 
objection is valid, for example in relation to direct marketing, we will stop processing your personal data for 
that purpose. 

Data Portability 

You can request a copy of your personal data in a structured electronic format where this right applies. 

Automated Decisions and Profiling 

You have the right, in certain circumstances, not to be subject to decisions based solely on automated 
processing if it has a significant or legal impact on you. Pink Spaghetti Franchising Ltd does not currently 
make decisions about individuals using solely automated processing. 

Complaints 

You have the right to make a complaint to us if you believe we have not handled your personal data 
appropriately. 

You may submit a complaint using our Data Protection Complaint Form: 
https://forms.gle/JgikdV9H6KcTv7YJ8 

Alternatively, you can contact us using the details in this Privacy Notice. We aim to acknowledge complaints 
within 30 days of receipt. 

You also have the right to complain directly to the Information Commissioner's Office: 
https://ico.org.uk/make-a-complaint/ 

How We Collect Personal Data 

We may collect personal data when you: 

●​ Visit our website 
●​ Complete a website enquiry form 
●​ Request a franchise prospectus 
●​ Apply to become a franchisee 
●​ Register for an event or webinar 
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●​ Subscribe to our newsletter 
●​ Contact us by email, telephone or social media 
●​ Attend exhibitions, networking events or conferences 
●​ Download resources from our website 
●​ Engage with our advertising 
●​ Communicate with us as a supplier, partner or business contact 

We only collect the information necessary for the purpose for which it is required. 

What Personal Data We Collect 

Depending on your relationship with us, we may collect: 

●​ Name 
●​ Business name 
●​ Job title 
●​ Email address 
●​ Telephone number 
●​ Postal address 
●​ Social media profile information 
●​ Website details 
●​ Franchise application information 
●​ Enquiry details and correspondence 
●​ Marketing preferences 
●​ Event attendance information 
●​ Technical website usage information, such as IP address, browser information, device information and 

pages visited 

We do not routinely process special category personal data through our website, marketing activities or 
franchise recruitment process. 

Employees and workers have their own separate privacy notice which explains how employment-related 
personal data is handled. 

How We Use Your Personal Data 

Franchise Recruitment 

●​ Send franchise prospectuses and related information 
●​ Arrange and manage discovery calls 
●​ Assess franchise suitability 
●​ Process applications 
●​ Communicate throughout the recruitment process 
●​ Maintain recruitment records 

Lawful basis: Legitimate Interests 

Service Enquiries 

●​ Respond to enquiries 
●​ Arrange meetings or calls 
●​ Provide information about our services 
●​ Follow up on enquiries 

Lawful basis: Legitimate Interests 
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Marketing Communications 

●​ Send newsletters 
●​ Share updates, events and resources 
●​ Provide relevant business and franchise information 

Lawful basis: Consent or Legitimate Interests 

Events and Webinars 

●​ Manage registrations 
●​ Send joining information 
●​ Communicate event updates 
●​ Follow up after events where appropriate 

Lawful basis: Legitimate Interests 

Website Management and Security 

●​ Maintain website security 
●​ Analyse website performance 
●​ Improve user experience 
●​ Monitor marketing effectiveness 
●​ Detect and block suspicious activity 

Lawful basis: Legitimate Interests and Legal Obligation where required for security 

Where we rely on consent, you can withdraw your consent at any time. Where we rely on legitimate 
interests, you can object to that processing at any time. In the case of direct marketing, you can unsubscribe 
using the link included in our emails. 

Website Analytics, Advertising and Cookies 

Our website uses third-party services to host the site, protect it, understand how visitors use it, display maps 
and measure advertising performance. The following sections should include live links before publication. 

Website Hosting - Spoton.net 

Our website is hosted by Spoton.net. Spoton.net may process technical information such as IP address, 
browser information, requested resources and server logs to provide hosting, diagnose faults and help 
protect the website. 

Required link: https://www.spoton.com/legal/consumer-privacy/ 

Website Security and Performance - Cloudflare 

We use Cloudflare to improve website performance and security. Cloudflare may process technical 
information to help protect the website from suspicious traffic and attacks. 

Required link: https://www.cloudflare.com/en-gb/privacypolicy/ 

Google Analytics 

We use Google Analytics to understand how visitors use our website and to improve user experience. 
Google may process information such as pages visited, time of visit, device and browser information, and IP 
address. 

Required link: https://support.google.com/analytics/answer/7318509?hl=en-uk&utm 
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Google Ads 

We use Google Ads to measure advertising performance and improve marketing effectiveness. Google may 
process information about advert interactions and website visits. 

Required link: https://policies.google.com/privacy?hl=en-GB&hl=en_GB&gl=uk 

Meta Pixel 

We use Meta Pixel to help measure the effectiveness of our advertising campaigns. Meta may process 
information about advert interactions, pages viewed and technical browser information. 

Required link: https://www.facebook.com/privacy/policy/?locale=en_GB&utm 

Mapbox 

We use Mapbox to display interactive maps on our website. When you view a page containing a Mapbox 
map, your browser may connect to Mapbox and share technical information needed to display the map. 

Required link: https://www.mapbox.com/legal/privacy 

Cookies 

Our website uses cookies and similar technologies. Full details of the cookies we use, why we use them and 
how you can manage them should be set out in our Cookie Policy. 

Required link: https://www.pink-spaghetti.co.uk/cookies/ 

Who We Share Personal Data With 

We may share personal data with the following categories of organisations where necessary: 

●​ Website providers and hosting providers 
●​ Website security and analytics providers 
●​ CRM providers 
●​ Email marketing providers 
●​ Event management platforms 
●​ Professional advisers, such as accountants, solicitors and business advisers 
●​ Regulators 
●​ Law enforcement agencies where legally required 

Where third parties process personal data on our behalf, we ensure that appropriate contractual safeguards 
are in place. 

For a detailed list of our data processors and sub-processors, please see: 
https://www.pink-spaghetti.co.uk/privacy/#w-privacy-6 

International Transfers 

Some of our suppliers may process personal data outside the United Kingdom. Where this occurs, we 
ensure appropriate safeguards are in place, such as adequacy regulations, UK International Data Transfer 
Agreements, the UK Addendum to Standard Contractual Clauses, or other lawful transfer mechanisms 
recognised under UK GDPR. 

How Long We Keep Personal Data 

We only keep personal data for as long as necessary for the purpose for which it was collected, unless a 
longer retention period is required by law. 

Type of data Retention period 
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Franchise recruitment enquiries and applications 5 years 
Service enquiries that do not become clients 12 months from last contact 
Marketing subscribers Until unsubscribed. Email address may be retained on a 

suppression list where required to prevent further marketing 
communications. 

Financial records 6 years 
Supplier records 6 years 
Event registrations 12 months 

Where legal obligations require longer retention periods, those obligations will take precedence. 

How We Keep Personal Data Secure 

We take appropriate technical and organisational measures to protect personal data. These may include: 

●​ Encryption in transit 
●​ Encryption at rest where available 
●​ Password protection 
●​ Multi-factor authentication where available 
●​ Role-based access controls 
●​ Staff confidentiality obligations 
●​ Supplier due diligence 
●​ Data Processing Agreements with processors 
●​ Regular security reviews 

Access to personal data is restricted to individuals who have a legitimate business need. 

Third Party Websites 

Our website may contain links to third-party websites. Those websites have their own privacy notices. We 
are not responsible for the privacy practices of third-party websites and encourage you to read their privacy 
notices. 

Changes To This Privacy Notice 

We may update this Privacy Notice from time to time. The latest version will always be published on this 
page and the revision date will be updated accordingly. 

We recommend reviewing this Privacy Notice periodically to stay informed about how we protect your 
personal data. 

Contact Us 

If you have any questions about this Privacy Notice or our handling of personal data, please contact: 

Pink Spaghetti Franchising Ltd 

Email: help@pink-spaghetti.co.uk 

Telephone: 0333 355 0986 

Address: 37 Hodge Lane, Hartford, Northwich, Cheshire, CW8 3AG 

Website Publication Checklist 
Before publishing this Privacy Notice, insert or check the following links and details: 

●​ Last updated date 
●​ GDPR contact email address 
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●​ Telephone number 
●​ ICO registration number 
●​ ICO registration page link 
●​ Cookie Policy link 
●​ Data Protection Complaint Form link 
●​ ICO complaints page link 
●​ Spoton.net privacy information link 
●​ Cloudflare privacy policy link 
●​ Google Analytics privacy information link 
●​ Google Ads privacy information link 
●​ Meta privacy policy link 
●​ Mapbox privacy policy link 
●​ Data sharing or sub-processor schedule link 

Recommended website footer links: Privacy Notice, Cookie Policy, Data Protection Complaint Form, Data 
Sharing / Sub-processor Schedule. 
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